
Before the 
Federal Communications Commission 

Washington, DC 20554 

In Re: 

lTV of Buffalo, LLC 
Licensee of Station WBBZ-TV, 
Springville, New York 

V. 

Time Warner Cable 

To: The Secretary 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

CSR ----

MUST-CARRY COMPLAINT 

lTV of Buffalo, LLC ("lTV") licensee of WBBZ-TV, Springville, New York 

pursuant to Sections 76.7, 76.56 and 76.61 ofthe Commission's rules, 1 hereby files this 

Must-Carry Complaint against Time Warner Cable ("TWC")? As demonstrated herein, 

TWC has failed to meet its carriage obligations pursuant to Section 76.56 by failing to 

provide carriage of WBBZ-TV in the Buffalo Designated Market Area (DMA) and has 

failed to respond to lTV' s notification, pursuant to Section 76.6l(a), regarding same, as 

required by Section 76.61 (b). In support thereof, the following is respectfully shown: 

Relief Requested 

1. lTV requests that the Commission (1) find that WBBZ-TV is entitled to 

carriage on TWC's cable systems in the entire Buffalo DMA; (2) require that TWC 

1 47 C.F.R. §§ 76.7, 76.56 and 76.61. 
2 This filing complies with Section 76.61(a) (5) in the ITV's's complaint was received by TWC on March 
27, 20 12 as evidenced by Federal Express tracking records. (See Exhibit 3 attached). 



respond to lTV's notification, dated March 26, 2012, that it is not being carried by 

several TWC headends in its DMA; and (3) require that TWC respond to lTV's requests, 

pursuant to Section 76.53(c) (3), that TWC enable lTV to cure its signal deficiencies. 

Background 

2. lTV owns and operates WBBZ-TV, an independent station, in the Buffalo, 

New York DMA.3 Despite the fact that the Buffalo DMA encompasses ten (10) counties, 

eight in New York and two in Pennsylvania, WBBZ-TV is only afforded carriage by 

TWC on its cable systems in Erie and Niagara counties in New York.4 Informally, TWC 

indicated to lTV that TWC could not receive a good quality signal at its other headends 

in the DMA and, therefore, lTV requested, informally, that TWC test WBBZ-TV' s signal 

at its various headends in the DMA. By letters, dated February 22 and March 20, 2012, 

TWC officially notified lTV that WBBZ-TV was not entitled to carriage on the cable 

systems served by TWC's Olean, Rochester, Jamestown and Hornell headends because, 

pursuant to 76.61(a), WBBZ-TV failed to provide a good quality signal for reception to 

these headends. As indicated by TWC's letters, these particular headends serve 

communities in McKean County and Potter County, Pennsylvania, Cattaraugus, 

Chautauqua, and Allegany Counties in New York. It should be noted that these 

communities are located in the southern, less populated portion of the Buffalo DMA. 

3 WBBZ-TV (previously WNGS-DT) was acquired by Word of God Fellowship, Inc. and commenced 
digital broadcasting on May 22, 20 I 0. On May 24, 20 I 0, the then licensee sent certified letters to all TWC 
cable systems in the Buffalo DMA requesting mandatory carriage rights. On September 15, 201 0, pursuant 
to BALCDT-20100514ADP, lTV became the licensee ofthe station and assumed the must 
carry/retransmission rights of the station as determined by the prior owner. See Complaint of San Jose 
Licensee, Inc. v. Viacom Cable, II FCC Red 2954, 2955 (I 996). In an abundance of caution, in 
September, 20 II , lTV sent letters to all TWC cable systems in the Buffalo DMA requesting mandatory 
carriage rights. 

4 See Exhibit !attached. 
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TWC also informally indicated that no further testing ofWBBZ-TV's signal on any other 

TWC headends was contemplated. 

3. Consequently, on March 26, 2012, lTV sent letters to both TWC offices in 

the DMA notifying TW, pursuant to Section 76.61 (a) that WBBZ-TV has mandatory 

signal carriage rights in the Buffalo DMA, that TWC does not carry the WBBZ-TV 

signal at TWC's Batavia and Dunkirk headheads in the DMA and requested immediate 

carriage ofWBBZ-TV. Additionally, lTV noted that Section 76.55 (c) (3) ofthe rules 

allows local television stations which fail to meet the signal strength criteria of the rule to 

provide, at their own expense, whatever equipment is necessary to ensure the delivery of 

a good quality signal to a cable system's principal headend and committed to provide 

such equipment. Further, lTV simultaneously sent a letter to the two TWC offices 

offering to cure the signal deficiencies at TW's Olean, Rochester, Jamestown and Hornell 

headends.5 

The letters, sent by overnight courier, were received by TWC on March 27, 2012. To 

date, TWC has not responded to either of the letters. 

Argument 

4. Pursuant to Section 614 of the Communications Act, commercial television 

broadcast stations are entitled to assert mandatory carriage rights on cable systems 

located within the station's market.6 A station's market for this purpose is its "designated 

5 Both letters are attached at Exhibit 2. 
6 "Must Carry Order, 8 FCC Red 2965, 2976-2977. Section 6 14(h)( 1 )(C) of the Communications Act, as 
amended by the Telecommunications Act of 1996, provides that a station's market shall be determined by 
the Commission by regulation or order using, where available, commercial publications which delineate 
television markets based on viewing patterns. See 47 U.S.C. § 534(h)(l)(C). 
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market area," or DMA, as defined by Nielsen Media Research.7 WBBZ-TV is licensed 

to Springville, New York, which is in the Buffalo, New York, DMA. Consequently, 

pursuant to Section 76.56 (b), WBBZ-TV is entitled to carriage in the Buffalo DMA. 

Section 76.61 , Disputes Concerning Carriage, provides at (a) (1) that: 

(w)henever a local commercial television station or a qualified low power television 
station believes that a cable operator has failed to meet its carriage or channel positioning 
obligations, pursuant to §§76.56 and 76.57, such station shall notify the operator, in 
writing, of the alleged failure and identify its reasons for believing that the cable operator 
is obligated to carry the signal of such station or position such signal on a particular 
channel. 

As indicated, lTV so notified TWC, in writing, by overnight courier, which was received 

by TWC on March, 27,2012. 

5. Section 76.61(a)(2) of the rule requires that: 

(t)he cable operator shall, within 30 days of receipt of such written notification, respond 
in writing to such notification and either commence to carry the signal of such station in 
accordance with the terms requested or state its reasons for believing that it is not 
obligated to carry such signal or is in compliance with the channel positioning and 
repositioning and other requirements of the must-carry rules. 

Despite the clear language of Section 76.61(a)(2), TWC has failed to respond in writing 

to lTV as required and has informally indicated that it will not do so. 

6. Moreover, Section 76.55(c)(3) ofthe rules allows local television stations 

which fail to meet the signal strength criteria of the rule to provide, at their own expense, 

whatever equipment is necessary to ensure the delivery of a good quality signal to a cable 

system's principal headend. See Implementation of the Cable Television Consumer 

Protection and Competition Act of 1992, Broadcast Signal Carriage Issues ("Must Carry 

Order"), 8 FCC Red 2965, 2965-77 (1993); Hispanic Keys Corp. v. Adelphia Cable 

7 Section 76.55(e) of the Commission's rules requires that a commercial broadcast television station's 
market be defined by Nielsen Media Research's DMAs. See 47 C.F.R. § 76.55(e). 
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Partners, L.P. d/b/a Adelphia Communications, 15 FCC Red 15061 (CSB 2000) and 

Channel64 ofScranton, Inc. v. Blue Ridge Communications, DA 01-1675, released July 

17, 2001. lTV specifically notified TWC that lTV would provide such equipment at its 

own expense with respect to those headends which did not receive a good quality signal 

from WBBZ-TV, both as previously tested by TWC and with respect to TWC's other 

headends. However, TW has utterly failed to respond to lTV's commitment and its 

request that it be allowed to cure the signal deficiencies. 

7. WBBZ-TV is clearly entitled to carriage on the cable systems operating in its 

DMA. Cable operators have the burden of showing that a commercial station that is 

located in the same television market is not entitled to carriage. See Must Carry Order, 8 

FCC Red at 2991. TWC has not met that burden with respect to the entire DMA but, 

rather, bas selectively tested WBBZ-TV's signal at some beadends of its choosing and 

has completely ignored lTV's commitment to bear the costs associated with delivering a 

good quality signal. WBBZ-TV is an independently owned and operated station and the 

public interest would best be served by carriage of its signal where required by the 

Commission's rules. 

Conclusion 

lTV requests that the Commission issue an order stating that Commission (1) find that 

WBBZ-TV is entitled to carriage on TWC's cable systems in the entire Buffalo DMA; 

(2) require that TWC respond to lTV's notification, dated March 26, 2012, that it is not 

being carried by several TWC headends in its DMA; and (3) require that TWC respond to 

lTV's requests, pursuant to Section 76.53(c) (3), that TWC enable lTV to cure its signal 

deficiencies. 
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lTV ofBuffalo, LLC 
4545 Transit Rd. Suite 750 
Williamsville, NY 14221 
(716)630-9229 

Allan G. Moskowitz, Esq. 
I 0845 Tuckahoe Way 
North Potomac, MD 20878 
(301) 908-4165 

May..2J2012 

Respectfully submitted, 

lTV of Buffalo, LLC 

By Cd2~'~ 
Phillip A. Arno 

Member of 5 I 50 Communications, LLC, 
Managing Member of lTV of Buffalo, LLC 

By~~ 

6 

Allan G. Moskowitz, Esq. 
It' s Attorney 



DECLARATION 

I, Phillip A. Amo, under penalty of perjury, hereby declare that I have read the foregoing "Musr 

Carry Complaint'' and, to the best of my knowledge, information and belief, it is true and correct 
and it is not interposed for any improper purpose. 

By~'~ 
Philhp A o . 

Member of 5150 Communications, LLC, 
Managing Member oflTV of Buffalo, LLC 

Date: May 21,2012 
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ALLAN G. MOSKOWITZ, ESQ. 

March 26. 2012 

BY FEDERAL EXPRESS 

General Manager 
Time Warner Cable 
355 Chicago St 
Buffalo, NY 14204 

General Manager 
Time Warner Cable 
71 Mount Hope Ave 
Rochester, NY 14620 

Dear Sirs: 

Re: WBBZ-TV, Springville, New York 
lTV of Buffalo, LLC 

This firn1 represents lTV ofBufTalo, LLC ("lTV" ), licensee ofWBBZ-TV, Sprinb>Ville, 
New York. WBBZ-TV is in the Buffalo Designated Market Area and as such has mandatory signal 
carriage rights on your cable system, pursuant to Section 76.56 of the Federal Communication 
Commission's rules and Section 325 of the Communications Act or 1934. as amended. It has come 
to the attention of lTV that your cable system docs not carry the WBBZ-TV signal at your 
Batavia and Dunkirk head-ends (see attached list of communities). 

Unless your systems commence immediate carriage ofWBBZ-TV, lTV will have no 
option other than to pursue appropriate remedies before the FCC and, if necessary, in federal court. 

Additionally, Section 76.55 (c) (3) of the rules allows local television stations that which 
fail to meet the signal strength criteria of the rule to provide, at their own expense, whatever 
equipment is necessary to ensure the delivery of a good quality signal to a cable system' s principal 
headend. See implementation ofthe Cable Television Consumer Protection and Compelition Act of 
1992, Broadcast Signal Carriage Issues, 8 FCC Red 2965, 2965-77 (1993); Hispanic Keys Corp. v. 
Adelphia Cable Partners, L. P. d/b/a Adelphia Communications, 15 FCC R.cd 15061 (CSB 2000) 
and Channel 64 vfScranton, Inc. v. Blue Ridge Communications, DA 0 1-1675, released July 17, 
2001. 

lTV hereby commits to providing Time Warner, at ITV"s own expense, whatever 
equipment is necessary to ensure the delivery of a good quality signal which meets the 
Commission' s signal strength criteria. 

10845 TUCKAHOE WAY I NORTH POTOMAC, MD 20878 I T 301.908.4165 I F 301.251.1353 I AMOSKOWITZ@AMOSKOWITZL..r\W.COM 
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ALLAN G. MOSKOWITZ, EsQ. PAGE2 

If you would like to discuss this matter, please feel free to contact me. 

Very tTuly yours, 

(J)R 
Allan G. Moskowitz 

Cc: John R. Wilner, Esq. 

10845 TUCKAHOE WAY I NORTH POTOMAC, MD 20878 I T 301.908.4165 I F 301.251.1353 I AMOSKOWITZ@AMOSKO\\?ITZLAW.CO!\ 
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Community Unit Community Name County Name HEADEND PSID 

NY1445 CANEADEA ALLEGANY BATAVIA 004963 
NY1334 HUME ALLEGANY BATAVIA 004963 
NY1266 AKRON ERIE BATAVIA 004963 
NY1218 ALDEN ERIE BATAVIA 004963 
NY1275 ALDEN ERIE BATAVIA 004963 
NY1314 MARILLA ERIE BATAVIA 004963 
NY1327 NEW STEAD ERIE BATAVIA 004963 
NY1657 ALABAMA GENESEE BATAVIA 004963 
NY0894 ALEXANDER GENESEE BATAVIA 004963 
NY0895 ALEXANDER GENESEE BATAVIA 004963 
NY0838 BATAVIA GENESEE BATAVIA 004963 
NY0850 BATAVIA GENESEE BATAVIA 004963 
NY0878 BERGEN GENESEE BATAVIA 004963 
NY1049 BERGEN GENESEE BATAVIA 004963 
NY1540 BETHANY GENESEE BATAVIA 004963 
NY0997 CORFU GENESEE BATAVIA 004963 
NY1597 DARIEN GENESEE BATAVIA 004963 
NY0896 ELBA GENESEE BATAVIA 004963 
NY0922 ELBA GENESEE BATAVIA 004963 
NY0888 LEROY GENESEE BATAVIA 004963 
NY0897 LEROY GENESEE BATAVIA 004963 
NY0914 OAKFIELD GENESEE BATAVIA 004963 
NY0923 OAKFIELD GENESEE BATAVIA 004963 
NY1328 PAVILION GENESEE BATAVIA 004963 
NY1050 PEMBROKE GENESEE BATAVIA 004963 
NY0891 STAFFORD GENESEE BATAVIA 00496~ 

NY0998 AVON LIVINGSTON BATAVIA 004963 
NY0999 AVON LIVINGSTON BATAVIA 004963 
NY0889 CALEDONIA LIVINGSTON BATAVIA 004963 
NY0890 CALEDONIAN LIVINGSTON BATAVIA 004963 
NY1257 CONESUS LIVINGSTON BATAVIA 004963 
NY1131 GENESEO LIVINGSTON BATAVIA 004963 
NY1258 GENESEO LIVINGSTON BATAVIA 004963 
NY1491 GROVELAND LIVINGSTON BATAVIA 004963 
NY1000 LEICESTER LIVINGSTON BATAVIA 004963 
NY1048 LEICESTER LIVINGSTON BATAVIA 004963 
NY0946 LIMA LIVINGSTON BATAVIA 004963 
NY1001 LIMA LIVINGSTON BATAVIA 004963 
NY0945 LIVONIA LIVINGSTON BATAVIA 004963 
NY1002 LIVONIA LIVINGSTON BATAVIA 004963 
NY1051 MOUNT MORRIS LIVINGSTON BATAVIA 004963 
NY1326 MOUNT MORRIS LIVINGSTON BATAVIA 004963 
NY1220 NUNDA LIVINGSTON BATAVIA 004963 
NY1335 NUNDA LIVINGSTON BATAVIA 004963 
NY1317 PORTAGE LIVINGSTON BATAVIA 004963 
NY1003 YORK LIVINGSTON BATAVIA 004963 
NY0944 HONEOYE FALLS MONROE BATAVIA 004963 
NY1052 MENDON MONROE BATAVIA 004963 
NY1173 RUSH MONROE BATAVIA 004963 
NY0954 SCOTTSVILLE MONROE BATAVIA 004963 
NY0952 WHEATLAND MONROE BATAVIA 004963 
NY1325 HARTLAND NIAGARA BATAVIA 004963 
NY1219 MIDDLEPORT NIAGARA BATAVIA 004963 



NY1394 ROYALTON NIAGARA BATAVIA 004963 
NY11 14 WEST BLOOMFIELD ONTARIO BATAVIA 004963 
NY1 024 ALBION ORLEANS BATAVIA 004963 
NY1276 ALBION ORLEANS BATAVIA 004963 
NY1615 BARRE ORLEANS BATAVIA 004963 
NY1535 CARLTON ORLEANS BATAVIA 004963 
NY1581 GAINES ORLEANS BATAVIA 004963 
NY1536 KENDALL ORLEANS BATAVIA 004963 
NY1265 LYNDONVILLE ORLEANS BATAVIA 004963 
NY1023 MEDINA ORLEANS BATAVIA 004963 
NY1315 RIDGEWAY ORLEANS BATAVIA 004963 
NY1294 SHELBY ORLEANS BATAVIA 004963 
NY1293 YATES ORLEANS BATAVIA 004963 
NY0892 ATIICA WYOMING BATAVIA 004963 
NY1091 ATIICA WYOMING BATAVIA 004963 
NY1598 BENNINGTON WYOMING BATAVIA 004963 
NY1111 CASTILE WYOMING BATAVIA 004963 
NY1113 CASTILE WYOMING BATAVIA 004963 
NY1639 COVINGTON WYOMING BATAVIA 004963 
NY1793 EAGLE WYOMING BATAVIA 004963 
NY1267 GAINSVILLE WYOMING BATAVIA 004963 
NY1268 GAINSVILLE WYOMING BATAVIA 004963 
NY1316 GENESEE FALLS WYOMING BATAVIA 004963 
NY1687 JAVA WYOMING BATAVIA 004963 
NY1600 MIDDLEBURY WYOMING BATAVIA 004963 
NY1654 ORANGEVILLE WYOMING BATAVIA 004963 
NY1110 PERRY WYOMING BATAVIA 004963 
NY1112 PERRY WYOMING BATAVIA 004963 
NY1655 PIKE WYOMING BATAVIA 004963 
NY1656 PIKE WYOMING BATAVIA 004963 
NY1616 SHELDON WYOMING BATAVIA 004963 
NY1269 SILVER SPRINGS WYOMING BATAVIA 004963 
NY1699 TOWN OF WARSAW WYOMING BATAVIA 004963 
NY0558 WARSAW WYOMING BATAVIA 004963 
NY1599 WYOMING WYOMING BATAVIA 004963 

NY0314 DUNKIRK CHAUTAUQUA DUNKIRK 007352 
NY0978 DUNKIRK CHAUTAUQUA DUNKIRK 007352 
NY1212 FORESTVILLE CHAUTAUQUA DUNKIRK 007352 
NY1213 HANOVER CHAUTAUQUA DUNKIRK 007352 
NY1164 POMFRET CHAUTAUQUA DUNKIRK 007352 
NY1433 PORTLAND CHAUTAUQUA DUNKIRK 007352 
NY1087 SHERIDAN CHAUTAUQUA DUNKIRK 007352 
NY1214 SILVER CREEK CHAUTAUQUA DUNKIRK 007352 

NY1435 LAKEWOOD VILLAGE MHP ORLEANS 014407 
NY1436 OAK ORCHARD MHP ORLEANS 014407 



ALLAN G. MOSKOWITZ, ESQ. 

John R. Wilner, Esq. 
Edwards Wildman Palmer L.P. 
1255 23rd Street, N.W. 
Washington, D.C. 20037 

Dear John: 

March 26, 2012 

On behalfofiTV ofBuffalo, LLC, licensee ofTelevision Station WBBZ-TV, 
Springville, New York, this will respond to your letters of February 22, 2012 and March 20, 2012, 
respectively, notifying WBBZ-TV, on behalf of your client, Time Warner Cable (TWC), that WBBZ­
TV is not entitled to carriage on the cable systems served by TWC's Olean, Rochester, Jamestown and 
Hornell head ends because WBBZ-TV failed to provide a good quality signal for reception pursuant to 
Section 76.55(c)(3) of the Commission's rules. 

Section 76.55(c)(3) of the rules allows local television stations that which fail to 
meet the signal strength criteria of the rule to provide, at their own expense, whatever equipment is 
necessary to ensure the delivery of a good quality signal to a cable system's principal head end. See 
Implementation of the Cable Television Consumer Protection and Competition Act of 199 2, Broadcast 
Signal Carriage Issues, 8 FCC Red 2965, 2965-77 (1993); Hispanic Keys Corp. v. Adelphia Cable 
Partners, L.P. d/b/a Adelphia Communications, 15 FCC Red 15061 (CSB 2000) and Channel64 of 
Scranton, Inc. v. Blue Ridge Communications, DA 01-1675, released July 17, 200 I. 

lTV hereby commits to providing TWC, at lTV's own expense, whatever 
equipment is necessary to ensure the delivery of a good quality signal which meets the Commission's 
signal strength criteria to TWC's Olean, Rochester, Jamestown and Hornell headends. 

Please respond at your earliest convenience to enable lTV to cure its signal 
deficiencies at these headends and provide a good quality signal commensurate with the requirements of 
the Commission's rules. 

v?Jl11Yt;L -
Allan G. Moskowitz 

10845 T UCKAHOE "!ffAY I NORTH POTOMAC, MD 20878 I T 301.908.4165 I F 301.251.1353 I AMOSKOWITZ@.AMOSKOWITZLAW.COM 

MF.I\ffiER OF THF. DC B r\ R. NOT L!CF.NSF.D T O PRACT ICF.I.AW IN THF. STATF. OFIVL\ RYLr\ ND 
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8993 

Com a 

Address t 0 8' 4S- T ud·cA~oe 

Your Internal Billin_g Reference 
MlZ,ct:.Jc::lrlwll:lPIUoact.~ 

To 
Recipient's 
Name 

Address 

State 

Us.t'dlishlotNHOLDbt~d~"lc.tecaeitl:fm»clr-:t~;~ldal:lL 

9tv ~Cbftcle_E_ 

P .. '!2fll Package 
US Airbi/1 

Sende(s ~dEx 
Oate Account Number 

Sande(s '.A I ) ,.. , '\ 
Name R LL-tV 

Address 

Your Internal Billing Reference 
FntN Wnczn¥11! apPNtCI\Wr'*t. 

8993 

StatemD 
1 .. , I 

9336 

9336 

9048 

9037 

~ 0200 
4 Express Package Service Packages up tJJ 150 lbs. 

,.,~~~~ 

0 R!dEx Express Saver 
il"=.~::.:S.."'ii:Utrt.' 
Sr_ .... _,.,od.-wyr:or nm~ 

0 FedEx 
Box D FedEx 

Tuba 0 OI!Jer 

7 Payment Billttr. 

Sender ,-- &:wld&Aea.Pb.ctC<6!c.tdPio. 

0 ~:!':..S.Sc:icrl 0 Recipient 0 Third Party 
fol&l«tlh 
Odr>n!Ph 

TotaiPacb\: 
Total \'\'eight 

l(kriatli!.'*Yi:s~:OSIDl~\'!:f.lt~. 
e;:wct.c~~c:nbi:Jd:d:ir · 
eat=cu-llb&~o 

Rn.Datt 11/11t •Pan ll&:Jtl5•C1i);...ZI10FK& •PRUtrmlUU.s.A. SJiY 

~ 0200 
4 Express Package Service 

·--""'-0 ~dExPak" D FedEx 
Box 

Special Handling and Delivery Signature Options 

0 ~~t!l=~Ch...m;t.<.r.o&llloy.W..ar.d&E=:Smr. 

0 
DirectSignarure 
~-~~·~ .... .;;. ... _.,.,.._ 

0 CasiVCheck 

he/cages up to 150 lbs. 
lct,.U,.,•miSDes..cuc.­

Td&-fn¥11lS4Wit 

D ~dEx Tube 0 OI!Jer 

Indirect Sianawre 
0 lmcntb~r.~ .adlh:a.s=---c.a~ ...,.,.....,li;ot:<ao..,.r,. __ ,_.t,..""'*' 

0 g.~~U:111<1---·---Ia 
0 Cargo Aircraft Only 

,-- -r..t&Aca.tlo.c:rer.&:Conlr 

O ~r~·n•- 0 0 t;;~.,~...,~ Recipient Third Party 0 CasMlleck 
.-..&I«:. Ph 
Cro:i:Cattltb 



I of2 

Fed Ship Track Manage Leam FedEx Office® 

Detailed Results 
Pdnter-Fnendly 

Enter tracking nurrber 

J Detailed Results II Nolificatims 

I Tracking no.: 899393369037 Select time format: 12H 124H E-mail notificabons 

I Delive.-cd 
In transit Delivered 

Delivered 
Signed for by: C.CATARO 

St-Opment Oates Destination 
Ship date (?) Mar 26, 2012 SJCnature Proof of Oei11.ery 11• 
Delivery date C!> Mar 27. 2012 10:22 AM 

Shipment Options 

Hold at FedEx Location 
Hold at Fe<JEx location service Is not available for this shipment. 

Shipment Facts 

Service type 
Weight 

Priority Envelope 
O.Jibs/.1 kg 

Shipment Travel History 

Select time zone: Local Scan llme 

Delivered to 

Pll shipment travel activity is displayed in local time for the location 
oatemme ActMty Location 

Mar 27, 2012 10:22 AM Delivered 

Mar 27, 2012 8:25AM 01 FedEx vehicle for deli-.ery CHEEKTOWAGA. N'f 

Mar 27, 2012 7:47AM At local Fed Ex faciity CHEEKTOWAGA. N'f 

Mar 27, 2012 6:45AM At destination sort faciity CH:EKTOWAGA. N'f 

Mar 27, 2012 3:57AM Oejated FedEx location MEMPHIS, lN 

Mar 27, 2012 12:07 AM Arri\00 at FedEx location MEMPHIS, lN 

Mat 26, 2012 9:50 PM Left FedEx origin faciity ROCKVILLE, MD 

Mar 26, 2012 12:44 PM Picked"" ROCKVILLE. MD 

Shipping/Receiving 

Oetais 

Tendered a1 FedEx Cffice 

Fed Ex Advanced Tracking: 

Customer Focus 

New Customer Center 
Small Business Center 

Service Guide 
Customer Support 
My Fed Ex Rewa-tis 

Company Information 
About Fe<JEx 

Careers 

Investor Relations 

Featured Services 

Fed Ex SameDay 

FedEx Home Delivery 
Heallhcare Solutions 
Online Retail Solutions 

Packaging Services 
Ancillary Clearnnce Services 

Other Resources 

Compatible Solutions 
Program 
Developer Resource Center 

FedEx Ship Manager 

The ultimate in 
tracking visibility. 

Wotch demo • 

Companies 

FedEx Express 

Fed Ex Ground 
Fed Ex Office 

Fed Ex Freight 

FedEx Custom Critical 
Fed Ex Trade Networlts 
Fe<JEx SupplyChain 

~····~ --
.....,'-' $ a.... ..... 

-----------___ _ _j 

FollowFedEx 

l!HJ ~ 

nnp:ttwww.reaex.conv uacKJng 

Support LocatiJns ~ English 

Search fedex.com 

Search fedex.com q_ 

!S Uotted States -English 

5/21/2012 12:42 PM 



I of2 

Fed Ship Track Manage Leam FedEx Office® 

Detailed Results 
Printer-Friendtv 

Enter tracking nurrber 

· Dotalled Results Notificatioos 

Tracking no.: 899393369048 Select time fonnat 12H 1 24H E-mail nollficaboos 

Delivered 
Picked up In transit Del1 vered 

Delivered 
Signed for by: R.ROBINSON 

Shipment Oates Oestina~oo 

Ship date <Zl Mar 26, 2012 
Delivery date 0 Mar27, 2012 9:42AM 

Signature Proof of Oe!iwry ~~ 

Shipment Options 

Hold at Fed Ex Location 
Hold at Fed Ex Location ser.rlce is not available for this Shipment. 

Shipment Facts 

Service type 
Weight 

Priority Envelope 
0.3 lbs/.1 kg 

Delivered to Receptionist/Front Desk 

Shipment Travel History 

Select time zcne: Local Scan 11rre 

~I shipment travel activity is displayed in local time for the location 
DatciTlme Activity Location Details 

Mar 27, 2012 9:42AM Delivered 

Mar 27. 2012 9:08AM On FedEx l.ehicle for deGvery RO:HESTER. N'f 

Mar 27, 2012 8:10AM At local F edEx faciity RO:HESTER. N'f 

Mar 27. 2012 6:48AM At destinatioo sort facli ty RO:HESTER. N'f 

Mar 27, 2012 3:53AM Depa-1ed FedEx locatioo MEMPHIS, TN 

Mar 26, 201212:44 PM Picked'-" RO:KVtlLE. MD Tendered at FedEx alice 

Fed Ex Advanced Tracking: 

Customer Focus 
New Customer Center 

Small Business Center 
Service Guide 

Customer Support 
My Fed Ex Rewards 

Company Information 

About FedEx 

Careers 
Investor Relations 

Featured Services 

Fed Ex Same Day 
Fed Ex Home Delivery 

Heal1hcare Solutions 

Onine Retail Solutions 
Packaging Services 

Ancillary Clearance Services 

Other Resources 
Compooble Solutions 
Program 
Developer Resource Center 

FedEx Ship Manager 
Software 

FedExMobile 

The ultimate in 
tracking visibility. 

W.Jtch demo ~ 

Companies 

FedEx Express 

Fed Ex Ground 

FedExOffice 

Fed Ex Freight 
Fed Ex Custom Critical 

Fed Ex Trade Networlls 
Fed Ex SupplyChain 

..... " .. -........ -··--------.....,'- , ~..,. 

FollowFedEx 

001 0 § 

http://www.tedex.comr iractong 

Support l..oc:atms §.l Engish 

Search fedex.com 0.. 

Sean:hfedex.~ 0.. 

- Unfted States- Engtish 

5/21/2012 12:43 PM 



CERTIFICATE OF SERVICE 

I, Allan G. Moskowitz, hereby certify that on this ~rd day of May, 2012, copies ofthe 
foregoing "Must-Carry Complaint" are being served by U.S. fust-class mail postage 
prepaid, or by hand delivery*, upon the following: 

John R. Wilner, Esq. 
Edwards Wildman 
1255 23rd Street, NW 
Eighth Floor 
Washington, D.C. 20037 

General Manager 
Time Warner Cable 
355 Chicago St. 
Buffalo, NY 14204 

General Manager 
Time Warner Cable 
71 Mount Hope Ave 
Rochester, NY 14620 

Steven Broeckaert * 
Media Bureau 
Federal Communications Commission 
445 12'h Street, S.W. 
Washington, D.C. 20554 

(Jffk 1/Uik :: 
Allan G. Moskowitz 


